
Only 2.4G Wi-Fi is supported.
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OPTION 2: USE 3RD PARTY 
MATTER-ENABLED Apps
a) Check Compatibility
A compatible Matter-enabled hub is required for 

integration with the respective 3rd party Apps. 

Before operation, please ensure you have a 

required matter-enabled hub.

Ecosystem App Matter-enabled Hub

Apple HomeKit

HomePod (2nd Generation)
HomePod mini
TV 4K (2nd Generation)
TV 4K (3d Generation)

Google Google Home
Nest Hub (2. Generation)
Nest Hub Max Nest WiFi Pro

Amazon Amazon Alexa

Echo 4
Eero 6
Eero 6 Pro
Eero Pro
Eero 6

Samsung SmartThings
1. SmartThings Hub V3
2. SmartThings Hub V2

1b. If you're using Google Assistant App, open 

the App and tap

your account name on the top right and then 

tap"Devices".

Find"Link a device"from the list in"Add a 

device".

2. Search the name"GHome".

3. Tap"Continue".

4. If necessary, type in your GHome home login 

information from the App account and grant 

authorization in the App.

5. Then you can control your devices in Google 

Home/Google Assistant or using voice through 

your Google Home devices.
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 d) Connect to Amazon Alexa App

NOTE：Operation Without the GHome App

1. Open the Amazon Alexa App and tap"Skills 

and Games" from

the"More"menu.

2. Search the Skill name"GHome".

3. Tap"Enable to use".

4. If necessary, type in your GHome login 

information from the App account and grant 

authorization in the App.

5. Then you can control your devices in 

Amazon Alexa App or using voice through your 

Amazon Alexa devices.

14 15

G

1a. If you're using Google Home App, open the 

App and tap the add icon"+"on the top left. Then 

find"Work with Google"from the list in"Set up 

device".
16

ghome.tuyaus.com

Alexa by Amazon will be able to:

Receive your public profile
Control your devices over internet

Authorize

e) Connect to Google Home/Google 

Assistant App 
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GHome

GHome

Linked

Add new

Create GHome Account First

Due to the limitation of the system, 
you will need GHome account to 
connect with Amazon Alexa App or 
Google Home/Google Assistant App.
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Google

Link your �GHome� account with
�Google�

Google Home

The App will have the following permissions after 
authorization:

�Devices status and control permission�

Agree and link

GHome

GHome

Linked

Add new

GHome is linked

① ②

③

The QR code for Matter network 
configuration on each device is 
unique.Please keep it safe.

Smart Plug EP2-MT

Input：AC 230~250V, 50/60HZ, 10A MAX

Wireless Standard:  802.11b/g/n  2.4 GHz

Operating Temp: -20°C ~ 40°C

Frequency Range：2412-2482MHz

Transmitting Power（dBm）:≤19dBm
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1. Ensure your mobile phone's Wi-Fi is turned 

on and is connected to your home 2.4GHz 

Wi-Fi network. If your Wi-Fi router supports 

both the 2.4GHz and 5GHz dual bands, set 

their Wi-Fi names (SSID) differently or turn off 

the 5GHz from the wireless page of the router 

(the entry address is usually provided on the 

label attached to the back of the router), then 

connect your phone to the 2.4GHz Wi-Fi 

network.

2. Ensure your mobile phone's Bluetooth is 

turned on.

3. Prepare the Wi-Fi password of the Wi-Fi 

network that your mobile is connected to 

2.4GHz Wi-Fi.

BEFROE WE START
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b) Complete Setup in GHome App

Pair with the App by Scan the Matter QR

1. Power on the smart device and ensure that 

the indicator light is blinking - this indicates that 

the device is in pairing mode. If not, press and 

hold the switch button of the smart device for 5 

seconds until the indicator light starts blinking. 

The pairing mode will last for 3 minutes.

2. Open the App,click "+" at top right of "Home" 

page  and choose "Scan".

3. Scan the Matter QR code on the smart 

device.

4. Follow the instructions in the App to finish 

setup.
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Pair with the App by Bluetooth 

Auto-Discovery mode

The app will suggest you to turn on Bluetooth and 

Wi-Fi on 

your phone, then select the device you want to add. 

Enter your 

Wi-Fi name and Wi-Fi password (supports 2.4G Wi-Fi 

only).

1. When the smart plug indicator is flashing green, it 

has entered pairing mode. If it is not flashing, press 

and hold the power button for 5 seconds to reset.

2. Open the app and tap the"+" icon in the upper-right 

corner of the home screen. Select"Add Device."

3. From the device list, choose "Smart Plug" to add.

4. it will automatically connect to the network.
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Option 1: 

Search for "GHome" in the 

Apple App Store or Google 

Play. 

Option 2: 

Scan the QR code below to 

enter the download page.

Option1: Use the GHome App 

a）Download the App

06

Note: 

Ensure your phone runs iOS 11+ or Android 6.0+ 

for a smooth connection. If you have any 

questions, please consult our customer serv

 3）The EP2-MT supports 

      multi-platform control

1.First, pair the smart plug 

WP$using the GHome App or 

SrdParty M atter-enabled Apps.

2.Afler successiul paring, go to 

the device homepage -> tap 

thesettings page in the toprright 

corner > select the Share 

function>generale a sharing 

code and a sharing QR code.

3.Use 3rd Party Malter-enabled 

Apps to scan the sharing 

QRcode or enter the sharing 

code to pair the device.
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Note：

① The validity period of the sharing code or sharing QR 

codegeneraled by the app is time sensitive, and the validity period 

variesdepending on the app.

② Once the sharing code or sharing oR code is used once, it 

willbecome invalid and you need to obtain a new one.

说明书

产品审核：
业务审核：

领导审批：

深圳市酷客智能有限公司
品牌名：Gosund

日期：2025/09/26
单位（mm）比例（1：1）

尺寸：65x65mm

型号：EP2-MT
版本：V1.0物料编码: 4.02.000.1473

材质：105g哑粉纸/4c印刷/骑马钉

制图人：黄杨忠名称：EP2-MT说明书（matter）

Smart Plug   EP2-MT   EP2-MT
03

① ON/OFF Button② Flame Resistant Material③ Power Plug④ Socket Panel

At a Glance

② 
①
③

④
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c) Complete Setup in 3rd Party 

Matter-enabled Apps
1. Power on the smart device and ensure that 

the indicator light is blinking this indicates that 

the device is in pairing mode. If not, press and 

hold the switch button of the smart device for 5 

seconds until the indicator light starts blinking. 

The pairing mode will last for 3 minutes.

2. Open the App.

3. Scan the Matter QR code on the smart 

device.

4. Follow the instructions in the App to finish 

setup.

5. You also can enter the device setting page 

and get a new pairing code for device setup in 

other Matter-enabled Apps.
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The list provided on the previous 
page is only a partial reference and 
may not include all items. Please 
refer to the websites of each 
ecosystem for the latest compatible 
matter-enabled hubs.
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b) Download the App

Search Matter-enabled Apps (including but not 

limited to HomeKit, Google Home, Amazon 

Alexa and SmartThings) from the Apple App 

Store or Google Play.

*The App icons shown above are for reference 

only. Please refer to the actual App icons on 

your phone for accuracy.
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Amazon Alexa Amazon Alexa Amazon Alexa

Amazon Alexa
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FAILED TO SET UP
1. Check if your Smart Home App is up to date 

via the App Store.

2. Check if your Matter Hub is updated with the 

latest firmware available.

3. Confirm that both your phone and Matter 

Hub are connected to the same 2.4 GHz Wi-Fi 

network, and that the network has an active 

internet connection during the setup process.

4. Note that the Matter pairing mode is 

available for a limited time of 3 minutes. If your 

Matter device has been powered on for a 

longer duration and the indicator light stops 

blinking, you should re-enter the pairing mode 

by pressing and holding the switch button of the 

smart device for 5 seconds until the indicator 

light starts blinking.
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Please note that the actual steps 
may differ based on the specific 
App. For accurate instructions, 
refer to the corresponding App and 
contact their customer service for 
any inquiries. The QR code for 
Matter network configuration on 
each device is unique. Please keep 
it safe.
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5. Reset the Matter-certified device by pressing 

and holding the switch button of the smart 

device for 5 seconds and retry the setup 

process.

3130 32 35

Manufacturer: Hunan Dianxiaoku Technology 

Limited.

Address: Office 203, 2nd Floor, Building 6, 

Hongshi Ecological Technology High-tech Industry 

Development Zone, 

Tangdukou Town, Shaoyang County, 

Shaoyang City, Hunan Province, China

After-sale Service Tel: 1-844-394-5218

PST 9am - 5pm (Monday-Friday)

Email: service@ghomesmart.com
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All products bearing this symbol are waste 

electrical and electronic equipment (WEEE 

as in directive 2012/19/EU) which should 

not be mixed with unsorted household 

waste. Instead, you should protect human 

health and the environment by handing 

over your waste equipment to a designated 

collection point for the recycling of waste 

electrical and electronic equipment, 

appointed by the government or local 

authorities. Correct disposal and recycling 

will help prevent potential negative 

consequences to the environment and 

WEEE Disposal and Recycling Information
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human health. Please contact the installer or local 

authorities for more information about the location 

as well as terms and conditions of such collection 

points.
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Google Home Google Home Home Kit

Google Home&Home Kit

尺寸：65x65mm


